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1. Windows Vista Driver Installation
Install the driver to use TSP100 futurePRNT with Windows Vista.

1-1. Windows Vista 64-bit

Note: 1. Insert the accessory CD-ROM before connecting the printer.

2. Power on the printer after ).

Installation procedures

@) Insert the accessory CD-ROM into your PC.
After the following window is displayed, click [Run Autorun.exel.

+ DVD RW Drive (N:) TSP100_V242

J_

[] Always do this for software and games:

Install or run program

—( Run Autorun.exe
J— Published by STAR MICRONICS CO.,LTD.

General opticns

Cpen folder to view files
] using Windows Explorer

Set AutoPlay defaults in Control Panel

@) Click [OK], then power on the printer.

e T

Please log in as a Administrator to install printer driver,

71 N
<Install Procedurex
The first time printer power is turned on while the PC and printer are

connected by a USE cable, the Found Mew Hardware will appear on the

PC =creen, then follow the instruction.

STAR MICRONICS CO.LTD.
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(® Click [Locate and install driver software(recommended)].

Found New Hardware

Windows needs to install driver software for your
StarTSP143 (STR_T-001)

@ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

< Ask me again later

Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

@ Click [Continue] or [Allow] when the [User Account Control] window appears.
The following window is displayed to enter preparations for installation.

Installing device driver software
Click here for status.

Ui x 1:05PM

Found New Hardware - StarTSP143 (STF

Insert the disc that came with your StarTSP143 (STR_T-001)

If you have the disc that came with your device, insert it now. Windows will autornatically
search the disc for driver software.

< [don't have the disc. Show me other options.

STAR MICRONICS CO.LTD.
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(® The installation is started.

Installing driver software...

@ The following window is displayed when the installation is completed.
Click [Close].

[SP14-

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

7 Star TSP100 Cutter (TSP143)

STAR MICRONICS CO.LTD.
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The printer is ready to use.

‘8L Your devices are ready to use
: Device driver software installed successfully.

LA Wx 7:40 PM

EEEEe)

I # <« prme: 4 ] o

da printer * (2)

-~
Bt Mame Documents Status

0 ; Microsoft XP5 Docurnent
E ocuments i' Writer
E| Pictures = ]
B Music Star TSP100 Cutter (TSP143)
0
Ready

Folders _—
Bl Desktop

satsuki

.. Public
1M Computer
@ Metwork
=]

More

STAR MICRONICS CO.LTD.
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1-2. Windows Vista 32-bit

Note: Insert the accessory CD-ROM before connecting the printer.

Installation procedures

) Insert the accessory CD-ROM into your PC.
After the following window is appeared, click [Run Autorun.exe].

i 3
ey T

» DVD RW Drive (N:) TSP100_V300
@

[T] Always do this for software and games:

Install or run program

F Run Autorun,exe
}- Publisher not specified

General options

Open folder to view files

I using Windows Explorer

Set AutoPlay defaults in Control Panel

@ Click [Continue] or [Allow] when the [User Account Control] window appears.

@) When the following confirmation dialog appears, click [Install Now].

= B
174 Welcome to the World of FuturePRNT! L=

Version 3.0.0
Visit www.futurePRNT.com

STAR MICRONICS CO.LTD.
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i Welcome to the World of RNT!

<
TSP100 futurePRNT
Installation CD

Visit www.futurePRNT.com

Exit . nstall Now _J)

Info & Guides |

gIEO:llﬁK 3 J
SL -_— co'.“_ait & t_a! —J‘, Always Leading - Always Innovating

@ Click [I Accept].

Installation Agreement
License Agreement

Please read the following agreement carefully before installing:

Software License Agreement

This Agreement made and entered into by and between
you and Star Micronics Co., Ltd. (hereinafter referred to as
"Star") stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License Agreement carefully
before installing or using the software and accompanying
data (hereinafter referred to as "the Software"”). By
installing the Software, you are agreeing to be bound by
this Agreement. If you do not agree to the terms of this
Agreement, you are not entitled to install the Software.

v

Info & Guides _J
- 2

=

Contact Star
AT S0 )

Always Leading - Always Innovating

STAR MICRONICS CO.LTD.
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(® Click [Win 2K, XP, Vistal.

@ Welcome to the World of FuturePRNT! 5 1
Install Drivers & Software

Please read the following instructions before installing:

Installing Drivers and Software:

1. This auto install will automatically install Windows 2k,
XP, Vista, OPOS5 and JavaPQOS5 drivers as well as the SDK
(software developer's kit). It will also install all futurePRNT
features into your computer.

Click the "Win 2K, XP, Vista" button below to continue
installation.

2. For Windows 98, Linux and Mac O5 X drivers, browse
this CD to find the appropriate drivers. Note: these drivers —

Visit www.fururePRNIT.com do not include the futurePRNT features at this time.

= sl
;IL ﬁ { —____'InfuJ& GUidES_JJ Browsze CD |
SL:@I Lontact Star —J, Always Leading - Always Innovating

® The following window is displayed, and the Wizard prepares to start the
installation.

=

InstallShield Wizard

Preparing to Install...

TSP100 Setup Yerzion 3.0.0 Setup iz preparning the
InstallShield Wizard, which will guide pou through the
program sefup process. Please wait,

Configuring Windows Installer

STAR MICRONICS CO.LTD.
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@ Click [Next].

Welcome to the InstallShield Wizard for
TSP100 Setup Version 3.0.0

The Installshield(R) Wizard will install TSP 100 Setup Version
3.0.0 on your computer. To continue, dick Next.

TSP'I’OO
fu tureF’RN i d

WARNING: This program is protected by copyright law and
international treaties.

Enter your user information.

Enter your user name and the name of your organization, and then select
whether the installed program is to be available to all users of this computer or
only to you. Then click [Next].

1) TSP100 Setup Version 3.0.0 - InstallShield Wizard

MW*K
futurePRNT

Customer Information

Please enter your information.

eer Mame: \

=

Organization:

Install this application for:

Anyone who uses this computer (all users)
Only for me (star)

InstallShield

STAR MICRONICS CO.LTD.
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(@ Select the type of setup.

Select [Typical], so as to install all of the program's features. Then click [Next].

5 TSP100 Setup Version 3.0.0 - InstallShield Wizard

STQUA 2 roP AN
futurePRENT

Choose the setup type that best suits your needs.

Please select a setup type.

Program will be installed with the most common options.
Recommended for most users.,

) Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Inztallshield

Click [Install] to start the installation.

15l TSP100 Setup Version 3.0.0 -

SEQUF/ L roPEn
futurePRNT

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to

exit the wizard.

InstallShield

STAR MICRONICS CO.LTD. "
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The Wizard installs the program.

o T5P100 Setup Version 3.0.0 - InstallShield Wizard

SEQIP T roPRNT

Installing TSP100 Setup Version 3.0.0
The program features you selected are being installed.

Flease wait while the InstallShield Wizard installs TSP 100 Setup Version
3.0,0. This may take several minutes.

Status:

Copying new files

InstallShield

@ When the Windows Security window below is displayed, click [Install this driver
software anyway] to continue the installation.

v Windows Security _ ﬁ

Eg.] Windows can't verify the publisher of this driver software

=< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
informaticn.

-j:\-r:j- See details

STAR MICRONICS CO.LTD. -
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@ When the installation is completed, the following window is displayed. Click

[Finish] to close the window.

) TSP100 Setup Version 3.0.0 - InstallShield

InstallShield Wizard Completed

The Installshield Wizard has successfully installed TSP 100
Setup Version 3.0.0, Click Finish to exit the wizard.

S g

TSP100-<
futurePRNT

[7] Show the readme file

@3 Turn on the printer's power switch.

The Windows plug-and-play feature detects the connection of the printer

hardware and automatically installs the driver software.

The Found New Hardware popup is briefly displayed at the bottom right of the
Windows desktop to indicate that system had detected the new hardware.

I Installing device driver software *
Click here for status.

AFHOLE =k 203 aM

. x
L. Your devices are ready to use
#' Device driver software installed successfully.

WEOLY ix 202aMm

STAR MICRONICS CO.LTD. 13
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From the Windows Start menu, select [Settings]-[Printers] and confirm that the
"Star TSP100" icon is in the folder.

If the printer icon is there, the installation is finished.

e o |

(M- « Printers - |4

‘ Organize * = = Add a3 printer

Documents Status

Favarite Links

= D . . Microsaft XPS Docurnent
E| ccuments i' Writer
E Pictures 0

B’ Music / Star TSP100 Cutter (T5P143)
0

More =
Ready

Folders
Ml Desktop

E satsuki

. Public

STAR MICRONICS CO.LTD.
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2, Starting up the Setting Utility

Use the following procedures to startup the setting utility to use it.

Note: 1. The Setting Utility does not startup for 64-bit printers.

2.The Preview function cannot be used when the utility is started in
Windows Vista.

B Starting up From the Printer Driver

1) From the Windows Start menu, select [Settings]-[Printers]. In the folder, right-
click the Star TSP100 icon, and select [Run as administrator]-[Properties] to open
the printer’s Properties dialog.

EESEEN =

® o I P

‘ Organize » &= Views - ?;‘_:! Add'aprinter ¥ (2]

-
Mame Documents Status »

Favorite Links
» Microsoft XP5 Document
Eu Documents i HWriter
E Pictures --g- ﬁ ]
B Music | StarTs
0
&y Recently C... %- Ready
B searches ¥ Run as administrator » Open
, Public
Printing Preferences... Pause Printing
Pause Printing Sharing...
Folders . Use Printer Offline
Sharing...
Uze Printer Offline Delete

Refresh (\Properties )}

Create Shortcut
Delete

Rename

Properties

@) Click [Continue] or [Allow] when the [User Account Control] window appears.

STAR MICRONICS CO.LTD.
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® Click the [TSP Config] tab.

Star TSP100 Cutter (TSP143) Pro

| Color Management | Security | Device Settings (I'SF‘ Caonfig
General | Sharing | Ports |  Advanced

ﬁ Star TSP 100 Cutter (TSP 143)

Location:

Comment:

Model: Star TSP100 Cutter (TSP143)

Features
Color: Yes Paper available:

Double-sided: Mo Letter -
Staple: No

Speed: Unknown

Maodmum resalution: 203 dpi

I [ Prirting Preferences... ] ’ Prirt Test Page

[ ok ][ GCanesl || ooy

(@ Click the [ Launch Configuration Application].
=) Star TSP100 Cutter (TSP143) Properties

General | Sharing | Ports I Advanced |
Color Management | Security | Device Settings | TSP Config

Click on this button to launch the Configuration Application far your

printer.
( | Launch Corfiguration Application | )]
TTTESS— e

| oKk || Ccancel Apply

(® The Setting Utility will startup.

STAR MICRONICS CO.LTD. 16
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(@ From the Windows Start menu, select [Programs]-[StarMicronics]-[Star TSP100]-
[Configuration Utility]. Right-click the [Configuration Utility], and select [Run as
administrator].

. Accessories 2
. Extras and Upgrades 2
. Games 2
. Maintenance 2
P100 | Documents 2
. Startup [ 0
n & Internet Explorer 2 Uni Open
| Windows Calendar Open file location
Windows Contacts Run as administ@
= W!ndows Dlefender Restore previous versions
N &8, Windows Live Messenger Download
[@ Default Programs gl Windows Mail Send To J
= Windows Media Player
'!!.ar LLn sl Windows Meeting Space cut
ﬁ Windows Movie Maker . 2 —— Copy
Windows Phote Gallery “ Create Shortcut
l-:} Documents ] - e Delete
Ef ert — Rename
ings
Sort by Name
p Search Properties

@ Help and Support

ﬂﬁ_'; Run...
@ Shut Down
Rl

(@ The Setting Utility will startup.

Note: It is possible to start the TSP100 Configuration Utility without selecting
[Run as administrator], but the TSP100 Configuration Utility will not
work properly. Use the procedures described above to startup the
TSP100 Configuration Utility properly.

STAR MICRONICS CO.LTD.
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3. Uninstalling
3-1. Windows Vista 64-bit
Uninstalling procedures (64-bit)

(@) At the Windows Start menu, select [Settings]-[Printers] to open the Prnters folder.
In that folder, right-click the Star TSP100 icon, and select [Delete] to delete that
printer.

S 0 = X
(Mgl -# < Printes -] s

=== Addaprinter

Favorite Links Documents Status

Microsoft XP5 Document
E| Documents |

Writer
E Pictures % 0

@ Music ; a‘" Star TSP100 Cutter (TSP143

More » 0 Open
= Ready

Folders hd '@' Run as administrator r
Deskt =
-E' est DE_ D Printing Preferences..,
| satsuki
. Public Pause Printing
il Computer
@ Network Sharing...

R r Use Printer Offline
Refresh

Create Shortcut

< Delete D

Rename

Properties

@ When the following confirmation dialog appears, click [Yes].

E‘ Are you sure you want to delete the printer "Star TSP100 Cutter (TSP143)'7

STAR MICRONICS CO.LTD.
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® Click [Close].

ﬁ. The default printer has been deleted.

The new default printer for this computer is '"Microsoft
#P5 Docurment Writer',

Change vour default printer

@ Right-click, an empty area inside the printer folder and select [Run as
administrator] and [Server Properties].

| —

(7

Documents Status »

Favorite Links

E| D / Microsoft XPS Document
ocuments Writer

E Pictures ]

E’ Music

More

Folders

B Desktop \il Niew b
E? Satsl..!kl Sort By -
. Public - - ,
L Computer roup By
[‘? Network Stack By 3
— Refresh
Paste

Paste Shortcut
Undao Rename Ctrl+Z

@' Fun as administrator k Add Printer...
Add Printer.. <_ Server Properties...

Server Properties..,

(&) Click [Continue] or [Allow] when the [User Account Control] window appears.

STAR MICRONICS CO.LTD.
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®) The Printer Server Properties window is displayed. Click the [Drivers] tab.

Select [Star TSP100], then click [Remove].

= Print Server Properties
| Forms | PoerEriVE@dvancedl

@ DDESEVVIG4EN

Installed printer drivers:

Mame Processar Type
= Type 3 - Uszer Mode

Microsoft XPS Dooumes f
Type 3 - User Mode

Star TSP100 Cutter (TS... x&

[\

Add... II Remove... |l [ Properties

Close Cancel Apply

@ The Remove Driver and Package window is displayed.

Select [Remove driver and driver package], then click [OK].

Remaove Driver And Package

Do you want to remove the driver(s) only, or
remove the driver{s) and driver package(s) from
your system?

() Remove driver only,

@ Remove driver and driver package.. >

STAR MICRONICS CO.LTD. 20

StalF*



TSP100+<

futurePRENT

Installation Manual

® When the following confirmation dialog box is displayed, click [Yes].

Print Server Properties

Py Deleting this printer driver package will

— remove it from the system. Are you sure
you want to delete Star TSP100 Cutter
(TSP143)?

Yes Mo

@ When the following confirmation dialog box is displayed, click [Deletel.

e o S

Driver package information collected.

The following package(s) wil be deleted: -

smit1x64.inf
The following driver(s) will be deleted:

Star TSP 100 Cutter {TSP143)

H Delete ]] | Cancel |

Note:

If the window of procedure (10) is not displayed after executing
procedure (9), and the printer driver was not removed correctly,
restart your PC and run the uninstalling procedures again from
procedure (4)

STAR MICRONICS CO.LTD.
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When the uninstalling procedures have been successful, the window below is
displayed. Click [OK].

Remove Driver Package

Driver package deleted,

I Driver Star TSP100 Cutter (TSP 143) was removed. -

Package smjt 1x64.inf was removed.

1 Delete [ Ok

@ If the “Star TSP100” printer icon has been removed from the Printer
Server Properties window below, the uninstall procedures have been
completed successfully. Click [Close] to close the folder.

i Print Server Properties
|Forms | Ports | Drivers | advanced

@ DDESEVVIG4EN

Installed printer drivers:

Mame Processar Type

Microsoft XPS Documen... x&64 Type 3 - User Mode

Add... ] I Remave... | [ Properties

l Close l Cancel Apply

(2 This completes the removal of the printer driver.

STAR MICRONICS CO.LTD.
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3-2. Windows Vista 32-bit

Uninstalling procedures (32-bit)

(@ From the Windows Start menu, select [Programs]-[Star Micronics]-[Star TSP100]
[Uninstall]. Right-click the [Uninstall], and select [Run as administrator].

Installation Manual

|, Accessories r
| Extras and Upgrades »
.. Games r
. Maintenance 4
' P100 . Documents 4
|, Startup » izd Configuration Utility
& Internet Explorer
Windows Calendar Open
Windows Contacts
i Windows Defender ©  Run as administrator
i &2 Windows Live Messenger Download Restare previous versions
@ Default Programs (=] Windows Mail
I}:P ) @ Windows Media Player Send To 3
'-ql Windows Update Windows Meeting Space cut
ﬁ Windows Movie Maker 1 ——
Prog % - — COFI}"
Windows Photo Gallery
= D . Create Shortcut
L&_} ocuments ]
Delete
E) Settings Rename
p Search Sort by Mame
@ Help and Support Properties
i'-'? | Run..
E Shut Down...
- '."-‘!
] 5= P00 P

(@ Click [Continue] or [Allow] when the [User Account Control] window appears.

® When the following confirmation dialog box is displayed, click [Yes].

Windows Installer

STAR MICRONICS CO.LTD.
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@ The uninstaller will removes all of the TSP100 software from your computer.

T5P100 Setup Version 3.0.0

Please wait while Windows configures TSP100 Setup Version 3.0.0
&

Gathering required information...

(® This completes the removal of the printer driver.

STAR MICRONICS CO.LTD.
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4. Revision History

Rev. No.

Date

Changes

Rev. 3.0

Jun. 2007

First edition

ELECTRONIC PRODUCTS DIVISION.

536, Nanatsushinya, Shimizu-ku, Shizuoka 424-0066

Tel.+81-543-47-0112(Direct line to sales department)
http://www.star-m.jp/dl/dl02.htm

STAR MICRONICS CO.LTD.
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